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Bench Repairs 

A bench repair is a standard repair whereby you bring/ship me the faulty product, tell me what the 
problem is and I fix it in house. Unless otherwise agreed, here is my pricing policy: 
 

1. There is a £30 bench fee for any job that takes an hour or less 
 

2. After the first hour I charge £15 per half hour 
 

3. I’m happy to call you if it looks as if the cost will be more than a certain amount. 
 

4. If a replacement will be cheaper I will call you and advise this. 
 

5. Minor components are included in the hourly rate. Larger items such as valves, transformers, 
power transistors etc will be charged at cost – I always include copies of suppliers bills with 
invoices 
 

6. In the unlikely event that I can’t tell what’s wrong with your product there will be no charge. 
 

7. Further to that, in the incredibly unlikely event that after attempting a repair I simply fail to fix the 
problem then I operate a “no fix no fee” policy. 
 

8. I cannot guarantee that something different from the problem I fixed today won’t go wrong 
tomorrow. 
 

9. Quotes: I can quote you for an upgrade or a specific mod to a fully operational product, but I 
can’t quote for repairs. Usually, once I’ve pin pointed the problem, I’ve probably gone most of 
the way to fixing it anyway. This is just down to the nature of troubleshooting. I.e. if I suspect a 
component is faulty, I will replace it. If that doesn’t fix it then I move onto another component 
and so on... 
 

10. Most one fault repairs take an hour or two and I will never charge more than the value of the 
product. Usually I round down the time I spend – at the end of the day it’s in my interest that 
you’re happy with the repair and that you tell your friends how good I am! 
 

11. Sometimes repairs just get complicated. So if the repair looks as if it’s going to be more 
expensive than the value of the product I will discuss it with you. I won’t surprise you with a 
massive bill. 
 

12. To take the last point one step further, if you think that the repair I have done is uneconomical, 
I’m happy for you to give me the product (i.e. it becomes my property) and I will tear up the bill. 
Can’t say fairer than that! 

On Site Repairs 

For obvious reasons, on site repairs have different terms than bench repairs. Firstly I will need to discuss 
the problem over the phone with you to establish whether the repair sounds feasible or not. Whether or 
not I manage to fix the problem there will be a call out fee which is dependent upon where you are 
located in relation to me. Call me to discuss this as a possibility. 

Shipping 

How the product arrives and leaves my bench is in your capable hands. Always call me before you set 
off, ship anything or send the bloke in the UPS van! 
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Bespoke Bui lds 

I have made many pieces of audio gear in the past and am more than willing to create your dream 
equipment. Call me and we’ll talk about it. 
 
 


